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ALPHA TOUCH
SMART LIVING

MAINTENANCE CONTRACT BROCHURE

Loxone technology provides a superior Smart Home Living experience.

Like any other functioning software system, regular care and servicing will ensure optimum efficiency and the
opportunity for upgrades and adjustments should your home living needs change.

Whether professionally installed by our ATSL team or alternate providers, we are able to offer a continuing care
package to enhance your Loxone Smart Home system.

We are delighted to be able to offer customers the option of a Standard or Premium package of care. Each of which
incorporates an annual system service (to maximise functionality and energy efficiency) as well as ongoing remote and
on- site support should it be required.

Advantages of ongoing support packages include VIP customer priority and discounted labour cost as well as peace of
mind that an experienced Loxone partner is only an email or phone call away!

Standard Premium
Scheduled Annual Service v Y
Free Email Support v v
Free Remote Support v v
Free Telephone Support v v
Reduced On-Site Costs* 25% Discount 50% Discount
Response Time 5 Days 2 Days
Additional Call Out 1 x Per Year 2 x Per Year
Router Configuration v Y
Proactive Health Check v v
Software Updates v v
Review of Heating Controls Y Y
Review of Lighting Controls v v
Review of Security System v v
Replacement of Batteries v v
Remote Diagnosis Where Possible Y v

* Discounted from our standard hourly rate when inclusive days have been used. Note: travel charges apply as per our
Pricing Schedule.

Contract customers have priority telephone and site visit support, these services cannot be guaranteed to non-contract
customers and will only be given if there is open availability.
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We aim to make our Maintenance Contract Agreements as competitive as possible.
“Standard” Level of Maintenance - £95 + VAT per Calendar Month
“Premium” Level of Maintenance - £149 + VAT per Calendar Month

By comparison, listed below are our current standard rates for individual customer support requests.

Description Price
On-Site Standard Hourly Rate £85 Per Hour + VAT
On-Site Standard Half-Day Rate (Up To 5 Hours) [£375 + VAT
On-Site Standard Day Rate (Up To 10 Hours) £680 + VAT

Travel Time Charge (Each Way) £45 Per Hour + VAT

Return Milage Travel Charge Over 10 Miles 45p/mile + VAT (From Our Office)

Remote Support (No Maintenance Contract) Charged at the Standard Hourly Rate
Necessary Incurred Expenses* Accommodation and associated expenses**
Finance Charges On Overdue Invoices 8% per month on the outstanding balance

* Qutside of Fixed Price Contracts
** E.g. Train/Taxi Fares, London Congestion Charges, etc.

Note: The Standard Hourly Rate is calculated on 15 minute intervals.
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